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New Market Monitor Option to View the Open Houses and Tours Scheduled for Today

Market Monitor has been updated to allow users to display the current day’s Open Houses and Tours by
entering a Days value of 0.

Bing Map Upgraded to Version 8

The Bing Map Solution used throughout Paragon has been updated to the latest version of Bing, version 8.

Collab Center: Buy-Sell Switcher Updated for Improved Tablet Functionality

Previously, for users who had access to both a CC2 buy-side site and a CC2 sell-side site could use the switcher to
change between sites but from a tablet, the switcher did not properly display. The switcher has been moved to
the hamburger menu to allow users to switch back and forth and go directly to a specific sell side site if more
than one exists.

Collab Center: Update to the About Me Modal

Previously, if a user clicked the “About Me” button from the sell-side site, the system would take them to the
About Me modal on the buy-side site. This has been corrected.

Collab Center: Empty Fields Will No Longer Appear

The Collab Center Detail View has been updated to no longer display fields that have no value entered. Columns
and rows will automatically adjust to fit the available content for display.

Collab Center: New Default Sort Option

The Collab Center default sort option has been updated from “Price: High to Low” to “Newest to Oldest
Matches.” This allows users to quickly view the newest matches in any category first.

Collab Center: New Tool Tips Available for Search

New Tool Tips have been added to the search icons for the Draw, Thumbnail, and Tile View options.

Collab Center: New Option to Switch from Desktop View to Mobile View

A new link has been added to allow users to switch from the Desktop view to the Mobile View.

Collab Center: Clickable Phone Numbers Now Available on Mobile Devices

When viewing any Collab Center from a mobile device, phone numbers will be clickable to allow users to quickly
place a call to that number.

Collab Center: New Photo Arrows Available on Mobile Devices

New arrow images have been added to the mobile view to indicate that additional images are available for the
listing.
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All options in this section are configurable via MLS Administration
controls or by your System Support Manager as noted.

New History Sort Order Function Available Now

Several customers have requested the option to have historical data to be sorted by Listing Date. This new
option has been added and will need to be configured by your SSM.

Forgot Password Function: Auto-Complete Has Been Disabled

The Forgot Password function has been modified to no longer allow the Auto-Complete function on the form.
This change will help prevent users with similar login ID values from accidentally attempting to changing
passwords for other users when using a shared computer.

Reset Password: A New Confirmation Window Has Been Added

A new confirmation pop-up has been added to the system requiring the Admin User to confirm that they what
to start the password reset function for the user.

Force Password Update: Passwords Are No Longer Visible

The Force Password functionality has been updated to have the Password column and values removed.

P4B: New Broker and Office Homepage Tools Are Available Now!

Participating Brokers and Office Managers are now able to edit and maintain their Firm and Office homepages.

P4B: New Quick Access Broker Statistics Now Available From Dashboard!

The P4B Dashboard has been updated to include quick links to access a select group of Paragon statistical
reports directly from the Dashboard.

P4B: New Display for 3rd Party Integrations from the Dashboard

The Dashboard menu has been enhanced so that third-party content can display in the frame on the right side of
the page.

New Filters Are Now Available for the Tax Database

New filters have been added to the tax database to allow more controlled access to the data to specific users.

Option to Create a “NEW” Hotsheet Entry on Status Change

A new option has been added to create a “NEW” Hotsheet entry when a listing is converted to a specific status.
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Corrected Issues

Admin: The Send Password link has been removed for customers who manage
passwords outside of Paragon

Previously, for customers who manage passwords outside of Paragon, would still see the reset password link in the
Agent Record. We have updated the system to prevent the link from appearing for those customers based on a new
User Code option. This change will allow the reset password link to appear for only a specific set of users based on
their User Code. Note: This option is only available if the general membership is prohibited from changing its
passwords.

Admin Main User Codes | Modify X
bl save @ Cancel

MODIFY USER CODE - AB

Abbreviation [ IAB I

Description [EJ |Associate Broker

Statisticc. Reporting Menu Access
Financials Menu Access ¢

Membership Menu Access ¥/

Maintain Office Listings
Restrict Property History Display [ /’ff his attribute determines if
Enable Reset Password Hyperink (8 the password reset hyperlink
ks enabled for agent records
Do not Force Password Change on Reset ¥ assigned to this user group.

Disable Forgot Password Function J

Preferences: 3rd Party Preferences Has Been Removed

Several years ago, there was a folder added to User Preferences called “Third Party Preferences.” This was going to be
where BK would link to all of the third-party user preference option. As it turned out, the only options that were ever
available were “Voice Alerts,” which was retired in June of 2016, and ShowingTime. Plus, there was an inherent design
flaw in that if the MLS did not have either one, the folder was empty and didn’t do anything.

ShowingTime recently enhanced their integration requiring encrypted parameters for additional security. Unfortunately,
the “Third Party Preferences” folder does not support the ability to encrypt parameters. As a result, the ShowingTime
Setup link is being moved from this location to the PREFERENCES menu as shown below. In addition, by moving the
setup to this location, ShowingTime Setup launches in a new Paragon tab which gives agents more workspace to
configure ShowingTime. There are a few customers who had already moved ShowingTime Setup to the Resources menu.
Those links will remain where they are. This change only applies to ShowingTime from the Third Party Preferences
menu.
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Collab Center: Wrapping Issue with Square Foot has been corrected

Previously, if the SQFT label was customized to be longer than the standard SQFT, the field value would wrap regardless
of the available space. This has been corrected.

Collab Center: Display Issue with the Square Foot Field and Value have Been Corrected

The email notification for Collab Canter would always include a SQFT field with a value that displayed 6 decimal values.
The email notification has been updated to only display the SQFT field when applicable and the additional decimal
places have been removed.

Collab Center: New Option to Remove Custom Folders Now Available

Previously, the option to remove a custom folder would not appear immediately after the folder was created. This has
been corrected.

Collab Center: Switch to Desktop Button Improved for Tablet Users

The size of the Switch to Desktop button has been increased when viewing a mobile report from a tablet to improve
functionality.

Collab Link Mobile View: Banner Image Removed for Improved Performance

To improve overall performance, we have removed the background image on the banner on the mobile devices. This
saves the mobile device from loading this image and increases the performance when loading the overall page.

Collab Center: MLS Number Added to Sell-Side Map Summary Box

When hovering over the map pins on the competition tab, a small summary box will appear with some listing
information. The MLS # is now added to this small summary box.

TVITY  COMPETITION

COMPETITIVE LISTINGS

Errors and Warnings in Listing Maintenance

The workflow for saving listings in Paragon has been improved to draw the User to Errors/Warnings grid section at the
bottom of the listing maintenance screen. When Errors/Warnings are presented. The first row is automatically
highlighted in green and the verbiage at the heading of this section has been updated to read: Attention: Resolve the
following Errors/Warnings to Save this Listing. Double Click on the row to navigate to the field. (F8 for next row)

(120) county B pok =)

(106) Prop Add Intemet Display | Yes E|

(135) Elem School =
Attention: Resolve the following Errors/Warnings to Save this Listing. Double Click on the row to navigate to the field. (F8 for next row)
Severity Error / Warning Description(s) RuleID

L Error (82) Asking Price s 2 required field and must have vaie.
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Additional Corrected Issues

Maintenance

Reporting
Module Customer(s) Issue Corrected
Input Greenville, Photo labels do not save unless user selects tab or enter, or clicks in another

Huntsville, Paul
Bunyan, REB3,

field first.

Willamette
Custom West Central (MN), Modifying the Listing Image to Display for Custom View is not retaining
Layout Editor | Gainesville modifications.

Maintenance

Views/Reports | Coastal Carolinas, Map does not print on All Fields Detail when choosing to print.
Gallatin, Lincoln
County, Freeport-
Galena, Topeka
Input Baton Rouge Setting Tax ID field as required also makes it required for partial without

notice

CMA

Several MLS
Customers

Bad agent image picture quality on Cover Page of CMA Presentations for
several themes.

Collab Center

Central Penn, MLS
Listings, NEREN

CC2 Property Detail not displaying remarks when class remarks not physnum
41.

Admin -
Listings

Las Cruces, Central
Mississippi,
Charlottesville,
Grand Junction

Phantom listing comes up as result when searching an address in Power
Search.

Collab Center

South Central

City lookup values with URLs display both description and URL in CC2

Wisconsin, thumbnail & detail header.

Pensacola
Contact MiRealSource, CC2 search default issues when CLIENT_CONNECT_SEARCH_OPTION =4
Management | Triangle

Collab Center

Sandicor, Nova
Scotia, Triangle,
MiRealSource

Property Search Map not loading and More + section missing fields in CC2
search.

Collab Center

Nova Scotia

Google search of property provides clickable URL to CC2 sites

Admin - South Central Cannot delete listing in LIM if listing has been added to a CC folder by a
Listings Wisconsin, Nova contact/agent.

Scotia
Nightly Memphis Nightly History logs since 5.57 show "Nightly Process Is In Progress..." and
Processing have strange counts
CMA Grand Junction, Subject property detail page map is showing display error.

NEREN, REB3
Search Field Several MLS Classic Search Button jumps down a line when user clicks into Search Box.
(HomePage Customers
Banner)
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Reporting
Module Customer(s) Issue Corrected
RETS Sandicor Clicking disable all in RETS profile disabled system fields in RETS
Membership Charlottesville Email in Agent Roster is not hyperlinked but Agent Type is and brings up
Compose email when clicked.
Property All Paragon Mobile Listing Photos in Paragon Mobile not loading on the detail view, just displays
Views Customers a black screen.
CMA Several MLS Adjusted price is being mis-calculated on CMA Summary in CMA.
Customers
Views/Reports | NEREN Email modal does not open when the email address is clicked directly on
Agent full report.
Admin - Agent | St. Augustine Force password change displays passwords.
Paragon Charlottesville Vertical photos on Mobile view appear squished
Mobile
Admin - Sandicor Listing Photos show 0 photo count but have at least one photo
Listings
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Agent Level Changes

The following section contains changes that are active system wide and
available to users based on their assigned security levels.

New Market Monitor Option to View the Open Houses and Tours Scheduled for Today

Market Monitor has been updated to allow users to display the current day’s Open Houses and Tours by entering a
Days value of 0.

MARKET MONITOR 8.

MY INFO MARKET OFFICE FIRM TEAM

nev R ©

Expired [N ©

price Change [IIECNEEN ©

Hot List [IIESIE ©

sold AN ©

pending [N ©
————-r 2 [
sty Open House [IIIENEEN ©

e

Bing Map Upgraded to Version 8

The Bing Map Solution used throughout Paragon has been updated to the latest version of Bing, version 8. There should
be very minimal impact to Paragon Users as a result of this change.
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Collab Center: Buy-Sell Switcher Updated for Improved Tablet Functionality

Previously, for users who had access to both a CC2 buy-side site and a CC2 sell-side site could use the switcher to change
between sites but from a tablet, the switcher did not properly display. The switcher has been moved to the hamburger
menu to allow users to not only to switch back and forth but to also go directly to a specific sell side site if more than
one exists.

ALL SAVED SEAROMES

Collab Center: Update to the About Me Modal

Previously, if a user clicked the “About Me” button from the sell-side site, the system would take them to the About Me
modal on the buy-side site. If the user did not have a buy-side site setup, the system would not allow Users to navigate
back to the sell-side dashboard. This has been corrected and if no buy-side site is available, the user will be returned to
where they previously were.

Latah Realty, LLC

©1025 Pleasant Hill Road % Gary Tribble
Troy, ID 83871 ¢ ¢ Phone: 509-336-3357
$1,170,000 ¥

e

ACTIVITY COMPETITION

ACTIVITY SUMMARY
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Collab Center: Empty Fields Will No Longer Appear

The Collab Center Detail View has been updated to no longer display fields that have no value entered. The Collab
Center Property Information detail display has been updated to only show fields that contain data. Columns and rows
will automatically adjust to fit the available content for display.

Property Information

MLS # 98641069 Status Active

Class Residential Type Single Family w/ Acreage

Area Boise West - 0600 Asking Price $355,000

Address 1963 N Cloverdale Rd Subdivision 0 Not Applicable

City Boise Zip 83713

Collab Center: New Option to Switch from Desktop View to Mobile View

A new link has been added to allow users to switch from the Desktop View to the Mobile View. This accomplishes two
things. One, it allows mobile users to navigate back to the mobile view if they click on the switch to desktop
view. Second, it allows all Publink users the ability to switch to the new CC2 Collab link view.

Intermountain MLS, Inc.
_ — Print
SWITCH TO MOBILE VIEW

Click on the Customize button above
this listing to enter your own custom info

Collab Center: Clickable Phone Numbers Now Available on Mobile Devices

When viewing any Collab Center from a mobile device, phone numbers will be clickable to allow users to quickly
place a call to that number.
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Collab Center: New Photo Arrows Available on Mobile Devices

New arrows have been added to the mobile view to indicate that additional images are available for the listing.

15367 Chatham Road

$3,850,000 §
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All options in this section are either configurable via MLS Administration
controls or by your System Support Manager as noted.
New History Sort Order Function Available Now
Several customers have requested the option to have historical data to be sorted by Listing Date. The changes require
background changes to implement. This new option will need to be configured by your SSM.
Forgot Password Function: Auto-Complete Has Been Disabled

The Forgot Password function has been modified to no longer allow the Auto-Complete on the form. This will prevent
users with similar login ID values from accidentally changing passwords for other users when using a shared computer.
The auto correct function has been disabled for the login ID field on the Forgot Password page. No other input fields
were modified.

”~

Paragon

If you have forgotten your password, please enter your user name to access your system. An

email will be sent to you containing your temporary password. Please review your Login ID before
selecting submit. If requested please input the MLS ID of your association. If you have any
questions please contact your system administrator.

userLogin/ RS

< Back to Login Help

Reset Password: A New Confirmation Window Has Been Added

A new confirmation pop-up has been added to the system requiring the Admin User to confirm that they want to start
the password reset function for the user. The text that appears in the confirmation window can be customized. Please

contact your SSM for additional information.

L VAT FFaSowuiu INCoC r.

Are you sure you want to initiate a password reset
for this agent?

M Q
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Force Password Update: Passwords Are No Longer Visible

The Force Password functionality has been updated to have the Password column and values removed. Prior to this
release, the Password column and values were visible to staff level users. This has been corrected.

A Force Passwoed Change | Results (16966) X
= Priet p Force Password Change

Office Name Office Code Agent Name User Code Active Concurrent Connections Security Level Login Name
Y s abe Ore-G aat k> Al % fes 0 362628
The Danberry Comnpan, o & P fes 0

Denowo Raal Extate (1O X Al » fes 0

= 210 Chaz = a =2 fes 0

Sabary Real Egtate Group x Al 2 fes 0

Backzhics Mathaway MomaSanicas HUWE 26 al o fes 0

Realty Sclution, UL X &l pe- fes 0O

Ingependant Brokar Netwock LUC 26 Al % fes 0

Cactury 21 Preeviar - A il fes 0

National Realty Certers Birmincham k13 al «® fes O

BEMAX Clagsic X Al 28 fes 0O

RE/MAX Taam 2000 ¥ al s fes 0

Century 21 Curran & Cheistie 08 al P fes O

Century 21 Curran & Cheigtie [ Al bl fes 0

Kallar Williams Ranlty Cartral 2 a) @ fes 0 4 401247
Kaller Williamg Realty Lakegide 8 al al fes 0 4 214956
Homatoan Groep Raal Extate 2 Al a8 fes 0 4 380165
oo Grosp Ba b Al 18 fes 0 4 181014
Temrgle Realty Er Al » fes 0O 4 47383
Coldwall Backar Profassicanls - Al Py 0 4

P4B: New Broker and Office Homepage Tools Are Available Now!

Participating Brokers and Office Manager are now able to edit and maintain their Firm and Office homepages. We have
expanded access to the Homepage editor to allow Paragon for Brokers (P4B) participants to edit and maintain their
homepages. Prior to this release, the homepage editor was only available to staff level users. Now, those participating
broker and/or office manager users will be able to edit their homepage. This is a configurable option only for P4B
Subscribers.

ermnes | oneomcercssace [ERSIC I

>3 vt e o oo o ———
06102015-testing
Image
S = 1-12-15 Name [§ new test
o Agent Image
o Assume Identity 1-19-15 Homepage Type B} | Firm v
1-26-15
D s T Fim [ [Shenandoah Valley RE Services
¥ () System Preferences = ’ N § o
# (13 Report Views 10-2-16 RR Notify Members of Update
11-10-14 ~
0 Email Current Page ¥ B
= 11-17-14
® (3 Collab Center content B
+ Tax Reports 112414 N n om Az g = g= £
—JCMA 11314 DG | X L@®™| A9 — g QIVO EEXNR|C = CiE
43
- - - o B o
5 (3 Third Party Preferences 12:29-14 Paragraph Arial Font Size BZ U&M|x x| A-¥- GO0 L T
= (3 Firm/Office Homepage Message 12614 4 it n|lefEI™| D
o  Firm/Office Homepage Editor 12114
2315

2014-05-08 - Parallel Message
2014-05-09 - Parallel with Logos
2014-06-05 - Parallel - 3 do links
2014-06-17 - Agent Website
2014-07-23 -
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P4B: New Quick Access Broker Statistics Now Available From Dashboard!

The P4B Dashboard has been updated to include quick links to access a select group of Paragon statistical reports
directly from the Dashboard! The statistical reports will be displayed in the main frame of the P4B dashboard when the
Statistical Reporting menu option is selected. The report will be automatically generated using the sold listing status and
a rolling year to the current month as search criteria (May 2016 — May 2017 for example). The MLS or Association
retains the right to limit access to these reports independently of P4B eligibility. All security level access controls to the
reports currently in place will also be respected.

Natalie Filbert

® Firm Dashboard Msg

@ Office Dashboard Msg

B 15vrvs3ove

@ APRCakulator

% Community Reports

M CRS: Property Search

o ReR
&% Wak Score
# Homes.com
|l FHA Qualifier

8 ustirac

% RatePiug

2 statistical Reporting

STATISTICAL REPORTING

PRICE MLS STATISICS AGENT RANKING

VOLUME
FIRM RANKING RANKING - AGENT

COMPARISON
— e —

VOLUME
RANKING - FIRM

The statistical reports available from the Dashboard include:
A. Broker Reports

i
ii.
iii.
iv.
V.
vi.
vii.
viii.
ix.
X.

Price Comparison Report

MLS Statistics Report

Agent Ranking Report

Office Ranking Report

Firm Ranking Report

Volume Ranking Report (Agent and Firm)
Average Days on Market Graph

Total Dollar Volume Sold by Month Graph
Inventory and Sales Graph

New Listings vs. Sold Listings Graph

B. Agent Reports

i
ii.
iii.
iv.
V.
vi.
vii.
viii.

MLS Statistics Report

Days on Market Report

Agent Ranking Report

Volume Ranking Report

Sales Detail Report

Average Days on Market Graph

Total Dollar Volume Sold by Month Graph
Inventory and Sales Graph

New Listings vs. Sold Listings Graph
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P4B: New Display for 3™ Party Integrations from the Dashboard

Plragon

Previously in the P4B Dashboard, third party integrations would only launch a new browser tab or window or modal. The
Dashboard menu has been enhanced so that third-party content can display in the frame on the right side of the page. In

addition, the third-party links in the left navigation can also be set to a specific order.

Bob H(;;neseller
@, Default Dashboard Msg
# Paragon Connect Site
& RatePlug
I CRS: Property Search
@ Affordability
§ ShowingTime Setup
o Instanet
¥ Find

3 Down Payment
Assistance

1 Session Time Remaining: 1:59:22

New Filters Are Now Available for the Tax Database

New filters have been added to the tax database to allow more controlled access to the data to specific users.

/ K -
RESOURCES PREFERENCES  ADMIN

Comparables

LOCATION

Property Address 501 Alder St
Bovill, ID 83806

County Latah County, ID

PROPERTY SUMMARY
Property Type Residential

Land Use Single Family Residential
Improvement Type

Square Feet

GENERAL PARCEL INFORMATION

Parcel ID/Tax ID RPB1260016002C
Alternate Parcel ID

Account Number

Facts & Figures Refined Values

100 fest 25m

©2017 HERE cza|7|6=:osm0ap+\m

* ) Upload Custom Image + View Larger Map

CURRENT OWNER

Nama Smith Narnid Qmith Tina HAA

»

Intermountain Multiple Listing

HEP @ wcorr O

Previously, the tax autofill function for Paragon Tax and 3™ Party Tax Providers (such as CRS Data and Realist) was either
“always on” or “always off” for all users. The following filters, which are used for third-party integrations, have been
added to the Tax Autofill functionality.

Min Security Level B | o v

Deny User Codes _
Only Allow Users From These Boards

Only Allow Users From These Offices

Exclude Users From These Offices

Note: This is a BK Admin feature that is only accessible by BK users to setup per customer.
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This will help hide Tax Autofill while it’s being set up and enable BK to enable it only for the MLS Admin for review prior
to exposing to all users. In addition, it will help hide/display the feature for specific Boards, Offices, User Types, etc.
which will directly support Association Autonomy and Paragon for Brokers.

Option to Create a “NEW” Hotsheet Entry on Status Change

A new option has been added to create a “NEW” Hotsheet entry when a listing is converted to a specific status. On the
status setup module, a new “Create New Hotsheet record” has been added, when checked a listing is updated to the
specified status, the system will add a “NEW” Hotsheet record for the listing.

Status Date Field Clear Date at Update?

Auto Maintain Status To  Active - ACT v

Allow Manual Status Change To | ACT BOM DON SLD SLDNM-  up [falistingis changed to current status a NEW ¢
Hotsheet record will be created.
WD WT DEL RNT

Create New Hotsheet record? ¢ @
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