
UNRESPONSIVE
KEYBOX?

Let us help you!

What error code 
is on the key?

Error Code:
9A0D

Application
Lockup/

Unresponsive
Error Code:

9A15
Error Code:

9AFE

Turn
bluetooth off 
& back on.

Did it open?
Do a dance!

Didn’t work?
Restart your 
device & try 

again.

Give it 
another 

shot!

Force quit 
the eKEY 

App on your 
device.

Try again. 
Keep your 

fingers 
crossed!

Hey! It 
worked!

Error Code: 
9B0D

Enter your
30-digit

authorization
code.

Try one 
more time. 
Good luck!

Still not 
working?

Call Supra!
402-619-5566

Turn
bluetooth off 
& back on.

If that didn’t 
work, restart 
your device.

Success!

No luck? 
Unpair and 
Re-pair your 

Fob.

The 
operation 
cancelled.

Try 
restarting 

your device.

It’s fixed! 
Life is 
good!

Didn’t work?
Call Supra!
402-619-5566


